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5 About Your Software Titles
Your iMac computer came with a variety of software applications. Some applications are 
already installed on your computer’s hard disk; others you must install from the application’s 
CD or the software install CD that came with your computer. 

For information on installing software, see the Read Me document or user documentation on 
the application’s CD. Some products may also include information about installation in print 
documentation that came with your computer.

If you have problems with non-Apple software, contact the software publisher using the 
support information below.

Note: Every effort has been made to ensure that the information here is accurate.

 

Applications Installed on Your Computer
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AppleWorks (formerly ClarisWorks)

The best-selling Mac OS application ever. Word processing, spreadsheet, database, painting, 
and graphics applications in one easy-to-learn program.

Apple Computer, Inc., 1 Infinite Loop, Cupertino, CA  95014
World Wide Web:  www.apple.com/support
Telephone:  800-500-7078
Information via fax:  800-510-2834

For more information, see the service and support information that came with your 
computer.

 

Important  Always contact the software publisher if you need help with your software 
product. AppleAssist cannot help you with software products from companies other than 
Apple.



 

m

 

Disney’s Blast Online

Disney’s online service for kids—play, create, and explore.

Disney Online, 500 South Buena Vista Street, Burbank, CA  91521
Telephone:  972-389-3970
World Wide Web:  http://www.disneyblast.com/appleblast

m

 

FAXstf

Send faxes to any fax machine or computer from within desktop applications.

STF Technologies, Inc.
World Wide Web:  www.stfinc.com
E-Mail:  stfsupport@stfinc.com
Telephone:  660-463-2021
Fax:  660-463-7958
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Nanosaur

An animated 3D adventure in prehistoric lands. Your mission: save the dinosaurs.

Pangea Software, 12405 John Simpson Court, Austin, TX  78732
World Wide Web:  www.realtime.net/~pangea
E-Mail:  pangea@bga.com
Telephone:  512-367-8116
Fax:  512-367-8117
Attention:  Brian Greenstone

 

m

 

Quicken Deluxe 98 for Macintosh

An easy way to manage your money and plan your financial future.

Intuit Inc.
Technical support options:

m Intuit representative ($1.95/minute):  United States, 900-555-4699; Canada, 520-618-7111

m No-charge support:
World Wide Web:  www.intuit.com/support/quicken
Automated phone support:  800-685-7369
Fax-on-demand:  800-644-3198

m

 

TotalAccess

Easy Internet access and you get 30 days free.

Earthlink Network, Inc., 3100 New York Drive, Pasadena, CA  91107
World Wide Web:  www.earthlink.net
Telephone:  800-395-8410



 

Applications You Need to Install on Your Computer
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EdView Internet Safety Kit, Family Edition

Controls access to all Internet Web site traffic and locks children into a positive, 
educational, and fun zone of educator-reviewed live Internet sites.

EdView, 301 Fourth Avenue South, Suite 470N, Minneapolis, MN  55415
World Wide Web:  www.edview.com
E-Mail:  support@edview.com
Telephone:  888-949-9905

m

 

Kai’s Photo Soap SE

Gives you powerful and fun ways to work with digital images from your scanner or digital 
camera.

MetaCreations Corporation, 6303 Carpinteria Avenue, Carpinteria, CA  93013 
World Wide Web:  www.metacreations.com/support
E-Mail:   support@metacreations.com

m

 

MDK

A game featuring a wide-open, futuristic playing field where survival depends on stealth and 
intelligence.

Playmates Interactive Entertainment, 611 Anton Boulevard, Suite 500, Costa Mesa, 
CA  92626
Telephone:  714-428-2112
E-Mail:  pie@playmatestoys.com

Or go to these Web sites for further information, cheat codes, game play tips, and 
software updates:

 

m www.playmatestoys.com/piehome.htm

 

m www.shiny.com

 

m

 

PageMill

The easiest way to create and manage pages for the Web.

Adobe Systems Incorporated, 345 Park Avenue, San Jose, CA  95110
Free technical information, 24-hour access:
World Wide Web:  www.adobe.com/supportservice/custsupport
E-Mail:  techdocs@adobe.com
Fax:  206-628-5737
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Williams-Sonoma Guide to Good Cooking

One thousand recipes from world-famous chefs with how-to videos and a glossary of terms 
and ingredients.

Broderbund Software, Inc., Attention: Technical Correspondence, P.O. Box 6125, 
Novato, CA  94948
World Wide Web:  www.broderbund.com/support
Telephone:  415-382-4700
Fax:  415-382-4419
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